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QUALITY POLICY

SPETCO is committed to delivering products and services that meet or exceed the expectations and

requirements of its clients. The company is focused towards servicing the oil and gas industries.

SPETCO’s Quality Policy starts and ends with the customer as a focal point: understanding their
requirements, designing optimal solutions to meet those requirements, building systems and processes to
ensure quality at every stage. A commitment to providing systematic validation and control of design,

operational and quality processes.

Quality Objectives are consistent with the stated Quality Policy and adhere to the S.M.AR.T criteria: Specific,
Measurable, Attainable, Relevant and Timely.

Management reviews the Quality Policy and Quality Objectives to ensure the continuing suitability and
effectiveness of the established Integrated Management System and the changing needs of the market.

SPETCO’s Quality Policy is implemented through the following Quality Schemes:

Provide services to customers that meet or exceed their requirements and satisfaction.

Comply with the technical specifications as per local and international regulations.

Ensure that the Quality Management System has been implemented throughout the organization
and that all personnel are aware of their responsibilities.

Employ qualified, trained, and motivated personnel and equip them to perform their designated tasks.
Provide appropriate training to improve and maintain the quality of products and services.

Monitor and periodically review the Integrated Management System for continual improvement.
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